European Co-ordination Committee M eeting on Human Rights Documentation
20th meeting, 14 and 15 May 1996

1. Opening of the Meeting

The meeting was opened by Svend B. Christensen of the Internationa Rehabilitation Council
for Torture Victims, which isthe Secretariat of the European Co-ordination Committee. He
welcomed al participants.

2. Election of Chairperson

The meeting dected Svend B. Christensen asits Chair.

3. Adoption of the Agenda

The agenda was introduced and adopted.

4. Presentation of name and organisation

All participants briefly presented themselves and their organistion.

5. Minutes of the 19th meeting

The minutes of the 19th meeting of the European Co-ordination Committee (Paris, 18-19
May 1995) were adopted.

6. Micro-networks
-Refugees

Lise Bruun (Danish Refugee Council) gave areport on the activities of the Internationa
Refugee Documentation Network (IRDN). She pointed out that this network continuesto
function, despite alack of financia resources.

She announced that the Danish Refugee Council and the European Consultation on Refu-
gees and Exiles will hold a European workshop on human rights and refugee resources on
Internet and APC, in Copenhagen from 10 to 12 October. A draft program was available,
and co-organisers were gill being looked for.

Geneviéve Bador (Centre for Documentation and Research, UNHCR) added that
HURIDOCS has partidly taken over the training function of the IRDN. She pointed out that
the update of the refugee thesaurus has been finaised, and that the English verson isto be
published in June. The proof-reading of the French and Spanish versonsis currently under-
way. The International Refugee Electronic Network (IRENE) continues to be co-ordinated
by CDR. It isameans for exchanging information among organisations involved in the net-



work. With the increasing access and use of the Internet, one question to be dedlt with is
whether it is gtill necessary to send information via regular “snail” mall.

-Torture

Ben Schoneveld (OMCT/SOS Torture) said that his organisation seeks to target information
to particular types of organisationsin its network. For example, information on violations of
the human rights of refugees goesin particular to refugee groups. SOS Torture continues to
use mall for communication with groups that do not have e-mall.

With regard to the network of documentation centres of organisations concerned with reha-
bilitation of torture victims, Svend B. Christensen pointed out that about 50 personsin 30
organisations have received training over the last years. Exchange of data takes placesin a
decentralised way and is facilitated because the various centres use the HURIDOCS Biblio-
graphic Standard Formats and CDS/I1SIS.

-Children

With regard to children’srights, it was pointed out that the Children’s Rights Information
Network (CRIN) was established at a conference in Parisin July 1995. Its Secretariat is
with Save the Children in London.

James Lawson raised the question why some of the micro-networks do not appear to be
very active. Lise Bruun responded that they have partialy served their purpose: the tools for
recording and information exchange are available, contacts between various groups have
been established, and exchange of information takes place. The mandate of the refugee net-
work for example has expanded. There appears to be no need for alarge, forma structure
for the operations of the micro-networks.

An overview was made of contact points in each network (see annex 3: addresses).
7. Report on the activities of HURIDOCS
a. Regional networks

Manud Guzman (HURIDOCS) gave an overview of the various networks in the other re-
gions of theworld.

In North America, the Canada- United States Human Rights Information Network
(CUSHRID Net) was established at the end of 1994. It is co-ordinated by a Steering
Committee congsting of four permanent members (AAAS, Amnesty International USA and
Canada, and HURIDOCYS) and three annualy dected members. The Secretariat is with the
Science and Human Rights Program of the American Association for the Advancement of
Science. A main activity isthe annua meeting (for more detalls, see point 8)



The Red de Informaticay Documentacion en Derechos Humanos de AmericaLatinay €
Caribe (RIDHUALC) isthe regiond network in Latin America and the Caribbean. It fo-
cuses on the development of tools and the exchange of experiences on information handling
issues. RIDHUAL C has a Steering Committee, and the Secretariat is with APRODEH in
Peru. It has held two mestings before, and there are plans to have a third meeting in Bogota,
Colombia

Thefird regiond meeting in the Arab-speaking world took place in December 1995 in
Cairo. The participating organisations decided to establish aregiond network, called Arab
Human Rights Information Network or AHRINET. It has a Steering Committee of four or-
ganisations. the Arab Indtitute for Human Rights, the Arab Organisation for Human Rights,
the Arab Lawyers Union and HURIDOCS. The Steering Committee has developed a pro-
gram which includes various training activities as well as the trandation of tools. Organisa-
tionsin the network are building up different types of databases. The Secretariat of
AHRINET iswith the Arab Ingtitute for Human Rights.

Theregiona meeting held in Hong Kong in 1993 decided to establish aregiona foca point
for the co-ordination of activitiesin the region. Until recently, the foca point was hosted by
Voice Againg Torturein Pakistan. The second regional mesting took place in Bangkok on
30 and 31 March, where a Steering Committee of seven members was dected. This Comt
mittee will sdlect ahost for the regiond foca point and develop a program of activities.

In Africa, thereis no regiona network concerned with human rights documentation. The
reasons for this are the geographical and linguidtic divisons of the continent as well as com:
munication problems.

Manue Guzman concluded that the regiond networks are digtinct from HURIDOCS, a-
though HURIDOCS plays an active role. While the focus of HURIDOCS isto develop
tools and provide training, regiond networks may go beyond this, and agree for example to
share information and undertake joint actions.

b. Tool devel opment

Bert Verstappen provided an overview of HURIDOCS activities in the fields of tool devel-
opment and training.

Concerning tool development, the French and Spanish trandations of the Bibliographic
Standard Formats, the Standard Formats for Documenting Human Rights Violations and the
Supporting Documents are ready for lay-out and printing. A new verson of the EVSY S
software for documenting human rights violations with a detailled manua has become avall-
able. HURIDOCS and the American Association for the Advancement of Science are em+
barking upon a new project to develop resources for monitoring economic, socia and cu-
turd rights.

c. Training



With regard to training, Snce May 1995 HURIDOCS together with loca and regiona hu-
man rights organisations co-organised training coursesin Morocco (regional course a ad-
vanced level), Benin (regiond course for Francophone organisations), Pakistan (two nationd
courses), the Philippines (course for women' s organi sations concerned with violence againgt
women), Thailand (regiona course for groups concerned with migrant workers, trafficking in
women and Burma). In Europe, HURIDOCS provided resource persons for anationa
course in the Czech Republic in August and co-organised a course in Albaniain December.
Some organisations received on-Site training, and the HURIDOCS Secretariat continued to
recaive interns for training in human rights information handling.

d. Task Forces

James Lawson (Human Rights Information Centre, Council of Europe and Treasurer of
HURIDOCY) described the work of the Task Force on Software development which he
chairs. It amsto develop an overall HURIDOCS policy on software development. Main
issues are how HURIDOCS can satisfy the various needs of organisations in the network
with regard to software, and who is to develop software: organisations in the network, pro-
fessona consultants or the HURIDOCS Secretariat.

Lise Bruun added that a Working Group of Copenhagenbased organisations had devel-
oped a Standard Electronic Exchange Format (SEEF), on basis of a recommendation of the
HURIDOCS Conference in Crete, 1992. This Format which will facilitate the exchange of
data by providing standards for the import and export of datain different softwares.

Debra Guzman (HRNet) gave information on the HURIDOCS Task Force on Internationa
Communication, which she co-chairs. HURIDOCS has set up amailing list as ameansfor
organisations involved in the network to communicate on issues reated to human rights in-
formation handling. Organisations can subscribe to this mailing list by sending the message
“subscribe huridocs-gent1” to the e-mail address “ mgordomo@ mail.comlink.gpc.org”. The
Task Force will compile adirectory of e-mail addresses of organisationsinvolved in the
HURIDOCS network. It will dso assst in making information on HURIDOCS, its publica-
tions and newdetter available dectronicaly.

Agnethe Olesen (Danish Centre for Human Rights and member of the HURIDOCS Con
tinuation Committee), member of the HURIDOCS Task Force on Structure, pointed out
that this Task Force was established on basis of aresolution at the 1992 Generd Assembly
of HURIDOCS. It seeksto andyse the present structure of the HURIDOCS network and
propose amendments. The Task Force will make recommendations to the next Generdl As-
sembly. For this purpose, it has circulated a questionnaire to organisations involved in the
network.

8. Report on CUSHRID Net
Lucie Lamoureux (Internationa Centre for Human Rights and Democratic Devel opment,

Canada), who is on the Steering Committee of CUSHRID Net, added that the network also
accepts members from outside North-America. A main area of interest is the use of the



modern communication techniques and the Internet by human rights groups. The AAAS
produces a directory of human rights sites on Internet, and CUSHRID Net has its home-
page on the Internet. At the 2nd annual mesting in November 1995, new working groups
were established on women's human rights and eectronic publishing. The meeting dso in-
cludes training sessons and discussion pands. The next meeting will take place from 8 to 10
November 1996.

It was noted that CUSHRID Net has aforma structure, with a Charter and a membership
fee. A forma structure helpsto co-ordinate the work, and the membership fee covers part
of the costs of the Secretariat.

The structure of the European Co-ordination Committee is more loose. It isopen to dl or-
ganisations concerned with information and documentation in the field of human rights. The
main activity isthe annud meeting, which is convened by the Secretariat. The Council of
Europe played aleading role in the initiation of the Committee, and hosted the Secretariat
for severa years. Afterwards, the Secretariat was with the International Institute for Human
Rightsin Strashourg, and since 1995 it iswith IRCT in Copenhagen. While HURIDOCS
asssts the Committee, it cannot considered to be a“*HURIDOCS Europe’.

A short discussion took place on the changing need and role of networks, because of the
emergence of the Internet. It was agreed that it was important for documentalists to monitor
the quaity of information presented and to ded adequately with the information overload.

9. Human Rights Documentation in Central and Eastern Europe

James Lawson introduced the open floor discussion and requested representatives of groups
in Central and Eastern Europe to present their work and needsin the field of information and
documentation.

It was noted that most organisations do have computers and other equipment. Organisations
in Centrd Europe and the former Y ugodavia can relatively easy obtain equipment. How-
ever, the equipment is not dways sufficient, and has to be used for other purposes besides
information and documentation work.

Many human rights organisations have only been established during the lagt years, and are
gl in the process of defining their priorities and working methods. It was noted that many of
these groups are not yet familiar with the main concepts of information and documentation
work They have not yet heard of the assistance and training which HURIDOCS can pro-
vide.

A number of organisations requested training in fact-finding, setting up a documentation cen-
tre and the tools for information handling developed by HURIDOCS and others. It was
noted that the HURIDOCS tools are useful, and understandable for non-professond infor-
mation workers. Training is aso required in the adminigtration and management of a docu-
mentation centre, including fund-rasng.



It was pointed out that systematic information handling, and training in it, are not ams by
themsdlves but should help organisations to be more effective in their actions and campaigns.
Traning should be based on the expressed needs of organisations, and during courses they
should be given an opportunity to express their needs. Documentation training courses are
aso important because they bring people from different organisations in contact with each
other, and help to creste awareness about human rights work in generd. Internships of
documentation staff with larger, more experienced organisations were aso found to be use-
ful, in addition to training courses.

Language could be aproblem in training. It could be overcome by internships for potentia
locd trainers who then train in their country’ s language.

Severd groups are interested to be part of national and internationa networks for the pur-
poses of exchanging information and undertaking joint actions. Groups from Centra and
Eastern Europe found it useful to have contacts with each other aswell as with organisations
based in Western Europe. It was pointed out that some groups are not aware of the impor-
tance of their documentation work, and do not know which large organisations to contact
with their information, and how to contact them.

Thereis aneed to bring together groups with common characterigtics, such as University-
based human rights centres or organisations concerned with particular human rights issues.
They would like to discuss common concerns (such as how to set up a documentation cen+
tre or fund-raising) in aconcrete sense: on bagis of their experiences, and in thisway build
up networks.

It was also remarked that organisations should first define their mandate and their activities.
Main issues of concern in the region are hedlth, freedom of movement, minority rights and
ethnic conflicts - one has to see how the human rights approach can help in solving exigting
problems. Monitoring economic, socid and cultura rights is becoming more important. Not
al organisations may want to set up a specialised resource centre on human rights, but
would rether receive specific information from other groups whenever reguired.

In particular newly-established groups require information about international human rights.
It was redlised that various organisations provide training in human rights sandards and their
implementation, and monitoring.

The Council of Europe has established ten Information and Documentation Centresin Cen+
tral and Eastern Europe. These centres have received documentation and equipment from
Strasbourg. The Council is dso willing to provide its documents to other human rights cen
tres and indtitutes in the region.

Various organisations based in Western Europe, such as the Danish Centre for Human
Rights, the Documentation and Information Network on Nationdities and Inter-Ethnic Rela-
tions, the Council of Europe and the United Nations Centre for Human Rightsin Geneva
provide human rights documents to groups in Centra and Eastern Europe. They dl have
developed a standard list of most relevant books and journals. It was proposed that these



organisations share thair lists and see how their book provision programmes could be co-
ordinated.

Severd participants expressed a need for information about organisations in their countries
and regions, and their activities, so that they could more easily establish the necessary con
tacts. It was redised that various nationa and regiona directories of non-governmenta or-
ganisations concerned with human rights and related issues had been prepared. For exam-
ple, anong the organisations present, Migration and Ethnic Relations Group for European
Research (ERCOMER) has published a directory of migrant organisations in Europe, in-
duding human rights organisations and research-documentation centres, and the Documen-
tation and Information Network on Nationdities and Inter- Ethnic Relations (DINNIR) has
built up a database of groups concerned with ethnicity and minority rights.

It was recommended that HURIDOCS makes an inventory of existing directories, and pos-
gbly assgtsin the publication of new directories. All organisations were requested to for-
ward copies of directories published by them or others to the HURIDOCS Secretariat.

The main points raised in the discussion were summarised by Manud Guzman. They were:
. Organisations want to strengthen their own documentation centre

a inditutional metters. provisons of equipment and of documents

b. how to improve information handling: in particular through training courses on the basics
of information handling (library-type of documentation, violations, monitoring economic, so-
cid and culturd rights) and specidised matters (for example, the use of the Internet).

1. Organisations want to build-strengthen networks

-directories to get an overview of who does what
-for inter-network contacts
-through own exclusive meetings or meetings of like-minded organisations

It was pointed out that both | and 11 take place within the genera framework of competence
building of human rights organisations.

It was recommended that aso human rights organisations in Greece and Turkey, which
work in difficult circumstances, receive training and support.

10. HURIDOCS List of index terms

Many organisations use the HURIDOCS Ligt of index terms (Supporting Document B) to
index their documents. At last years meseting, Agnethe Olesen had requested comments on
thisLig, in order to amend and improve the next edition. She had received some comments,
but would appreciate to have more feedback from users of the Ligt.



All participants who have comments on the List are requested to forward them to Agnethe
Olesen at the Danish Centre for Human Rights by 1 July. She will compile the responses and
pass them on to the HURIDOCS Secretariat.

A note on thisisto be included in the HURIDOCS News as well as on the HURIDOCS
mailing list.

It was suggested thet the revised Ligt be trandated into Russian.
11. Organisation of the Meeting

An evauation of the day’s meeting was held. The following suggestions were made with re-
gard to the organisation of the meeting:

-with the large number of participants, the meeting requires more organisation and prepara-
tion aswell as more space. It would be more fruitful to have some working group sessions,
with a Chair and rapporteur for each group.

-the specia session for newcomers on HURIDOCS should be continued. At the end of that
mesting, there should be an opportunity for a meeting of organisations involved in the differ-
ent micro-networks.

-there should be amarket place with information on the different groups and micro-
networks

-the meeting may be held a a universty campus, outside of the university period (second
haf of June), or at a conference centre in alow-cost country. Thiswould alow the partici-
pants to Stay together at relatively limited costs

-some government agencies may be willing to provide logigtical support in organising the
mesting.

The Internationa Rehabilitation Council for Torture Victims was requested to continue as
Secretariat of the European Co-ordination Committee in 1997, and agreed to do so. It will
take the comments made into account in organising the 1997 mesting.

Debra Guzman offered to inquire whether the North- South Centre of the Council of Europe
in Lisbon would be interested to host the 1997 mesting.

Y vo Pegters of the Documentation and Information Network on Nationdities and Inter-
Ethnic Rdations (DINNIR) said that his organisation would be willing to host the 1998
meeting in Brusss.

12. Use of the Internet by Human Rights Organisations

The morning session of 15 May was a presentation and demonstration of the use of the
Internet. It started with a presentation by Debra Guzman of HRNet, an information service
which brings together providers and users of human rights information through modern
communication techniques. She first presented some publications dealing with the Internet,
and then provided al participants with one copy of The Internet & World Wide Web: the



rough guide, by Angus J. Kennedy, which had been kindly provided by the publishers,
Rough Guidesin London.

She pointed out that human rights groups are increasingly using € ectronic communication
tools. Electronic mail has become a common tool in most parts of the world. Training in e-
mail is provided by various e-mail hosts and others, including HURIDOCS.

The Internet can be seen as the network of networks. It is used by human rights groups for
various purposes, including:

-collecting information for incluson into databases

-disseminating appedls for urgent action on cases of human rights violations,

-providing access to one's own publications

A mailing ligt dlows organisations interested in particular subjects to exchange information.
For example, HURIDOCS has amailing lists for groups willing to share information about
human rights information handling.

Some participants gave examples of the ways in which they have been using dectronic mall
and the Internet. A problem they face are how to manage the information received, in par-
ticular because often there is an overload of information available on many topics. A sender
of amessage does not know for certain whether a message has been received unless one
asksfor areceipt.

Chris Ingese (Faculty of Law, University of Limburg) gave an on-line demongration of dif-
ferent ways of using the Internet to recelve and supply information related to human rights.
After an introduction, he gave an overview of the main human rights sites on the Internet.
One way to find information is to directly type in the address of the provider. One can dso
search information using one of the severd search engines of the Internet. Many Internet
Stes and documents contain references to related documents, and one can easily “surf” be-
tween different Sites. Relevant information found can be printed or saved in afile. One can
regularly obtain information on subjects of interest by subscribing to amailing list or news-

group.

For making one’' s own homepage with information about one' s organisation, or preparing a
document on the Internet, one mostly uses the symbols and codes of the HTML (Hypertext
Mark-up Language). An example of an HTML document was given, and circulated among

the participants.

A discussion took place on some issues related to eectronic communication and the Inter-
net. One comment made was that for exchanging urgent action gppeal's human rights groups
only need access to eectronic mail, and the Internet is not necessary.

Thereisalarge interest among the genera public in the Internet, and many people access
the home pages and documents on human rights. Documentation workers need to familiarise
themsalves with the new technologies, and aso have to handle an increasing number of re-
quests for information. Large organisations such as the United Nations High Commissioner



for Refugees and Amnesty Internationdl, which have full-time staff to respond to the large
number of queries received. One can develop alist of Frequently Asked Questions (FAQS)
to respond to most queries.

It was noted that disseminating press releases via eectronic mail can considerably reduce
the cogts of traditional mail. At the same time, one may want to avoid that people download
documents free of charge from the Internet who otherwise would have paid for the hard
copy, by asking for payment for certain types or a certain amount of data.

It was pointed out that the Internet is an open system, and that there is no systematic moni-
toring of linkages made between different Stes.

Heidi Lobato and Pauline Oogterhoff of the Dutch section of Amnesty Internationd an-
nounced that this section is organiang an internationa human rights film festiva from 15 to
19 September. The programme includes video's, films and documentaries, CD ROMs and
World Wide Web sites, readings, discussions and workshops.

13. Market Place

On 15 May in the afternoon, various participants gave demongtrations of a number of their
projects, in three different rooms.

The following demongtrations were provided:

-Presentation of the INCORE Conflict Data Service on the Internet, by Gillian Robinson,
Initiative on Conflict Resolution and Ethnicity (INCORE), University of Ulster, London-
derry, Northern Ireland

-Refworld: aCD ROM with information on refugees, including country information, legal
information and policy-related documents, by Genevieve Bador, Centre for Documentation
and Research (CDR), United Nations High Commissioner for Refugees, Switzerland
-EVSYS, the software developed by HURIDOCS for documenting cases of human rights
violations according to the HURIDOCS Standard Formats: A Tool for Documenting Hu-
man Rights Violations, by Bert Verstappen, HURIDOCS

-The documentation system of the Danish Refugee Council, with six different types of data-
bases including a cumulative bibliographica database with deta from three other Danish
documentation centre exchanged in the Standard Electronic Exchange File, by Lise Bruun,
Danish Refugee Council, Denmark

-HURI-LIB, a software in Access, developed for recording bibliographica informetion ac-
cording to the HURIDOCS Bibliographic Standard Formats, by Lise Bruun, Danish Refu-
gee Council, Denmark

-WINISIS, the beta version for Windows of the CDS-1S1S software for bibliographica
information developed by Unesco, by Kirsti Sparrevohn, International Rehabilitation Council
for Torture Victims, Denmark
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Micro-networks

refugees - network:

International Refugee Documentation Network (IRDN)
Dr. Thomas Schwarz

C/O EMC, Postfach 30 11 25

D-10722 Berlin

Germany

Tel: 49.30.4441088 Fax: 49.30.4441085

E-Mail: bivs@ipn-b.comlink.de

refugees - information:

Centre for Documentation and Research (CDR)
United Nations High Commissioner for Refugees
Ms. Genevieve Bador

62, rue de Vermont

CH-1202 Geneva

Switzerland

Tel: 41.22.7398169 Fax: 41.22.7398682
E-Mail: unhcr.cdr@oln.comlink.gpc.org

torture - urgent action:

Organisation Mondiale contre la Torture (OMCT) - SOS Torture
Mr. Eric Sottas, Mr. Benjamin Schonveld

C.P. 119

CH-1211 Geneva20 CIC

Switzerland

Tel: 41.22.7333140 Fax: 41.22.7331051

E-Mail: omct@iprolink.ch

torture - reports, rehabilitation:

Internationa Rehabilitation Council for Torture Victims (IRCT)
Mr. Svend B. Christensen

PO Box 2107

DK-1300 Copenhagen K

Denmark

Tel: 45.33.760600 Fax: 45.33.760500

E-Mall: irctdoc@inet.uni-c.dk

children’srights

Child Rights Information Network (CRIN)
Ms. Becky Purbrick

c/o Save the Children UK

17, Grove Lane

London SE5 8RD

United Kingdom

1



Tel: 44.171.7035400 Fax: 44.171.7937630
E-Mail: crin95@gn.gpc.org

Regional networksin other partsof the world

CUSHRID Net

¢/o Science and Human Rights Program; American Association for the Advancement of
Science (AAAS)

Dr. Audrey R. Chapman

1200 New York Avenue, N.W.

Washington Dc 20005

United States

Tel: 1.202.3266600 Fax: 1.202.2894950

E-Mail: cushrid@aaas.org

RIDHUALC

c/o Asociacion Pro Derechos Humanos (APRODEH)
Ms. Rosario V. Narvaez

Pachacutec 980

Limall

Peru

Tel: 51.14.326853 or 247057 Fax: 51.14.326915

E-Mail: flaco@apdh.pe

AHRINET

c/o Ingtitut Arabe des Droits de I'Homme

Mr. Frg Fenniche

10, rue Ibn Massoud, par larue EImoez

1004 Tunis

Tunisa

Tel: 216.1.767003 or 767889 Fax: 216.1.750911
E-Mall: ahr@gn.gpc.org

HURIDOCS Asia

c/o Asian Research Center for Migration

Ingtitute of Asan Studies, Chuldongkorn University
Dr. Supang Chantavanich

7th floor, Prgjadhipok Rambhai-Barni Building
Phayathai Road

Bangkok 10300

Thailand

Tel: 66.2.2519956 or 2515199 Fax: 66.2.2551124
E-Mail: sasskm@chulkn.chulaac.th



